







Summary – Incoming Students Survey 1997/’98





This report is a snapshot view of some experiences, attitudes and objectives held by incoming undergraduate students at DCU. The main points of interest are listed below:





DCU students are very career oriented and males stress the importance of career more than females.

Interest in personal growth, as an objective for going to college, increases with age.

DCU was the college of first preference (CAO) for the majority of incoming students.

Experiences of prior contact with DCU are an important positive influence for some students.

Students have a very positive impression of the quality of courses on offer at DCU.

Diversity in the student population affects only some attitudes and objectives. 

Students from outside Ireland have a very different profile overall to Irish students.

DCU’s overall image – particularly among second level students - may need strengthening.

DCU needs to emphasise the personal and social benefits of studying here.



Some trends are stronger than others, the following brief report sets out the objectives, attitudes and experiences of incoming students in more detail.
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Introduction:



1.1 Description:

The Survey of Incoming Students is a short attitudinal survey of undergraduate students entering DCU for the first time. For the Academic year 1997/’98 the survey was conducted during registration at the end of September 1997. 



1.2 Aims and Objectives:

The purpose of the survey is to gather information on the priorities of students entering the university and to investigate the impression second level students have of DCU.



1.3 Methodology:

This year students were given the questionnaires at the first step of the registration process and completed them while proceeding through the required stages, returning them before leaving the registration centre. This method resulted in a healthy return of 972 (57% of all first years) and required minimum administrative resourcing for distribution and collection. Students were not asked to include their student numbers and were therefore not individually identifiable. 



Although 972 students completed the survey, not all of them answered every question. This factor combined with errors in form completion mean that the majority of questions had response rates of 860-890. The survey combined pre-coded and open-ended questions. The pre-coded questions are reported on here and are split between specific queries and attitudinal statements scored on a 5-point likert scale.



The full list of questions is attached in Appendix One.



2. Respondent profile:



Just over half of the respondents (52%) were female and the remaining 48% were male. This compares to 58% female and 42% male of all first year students registered. The majority of respondents (69%) were aged 18 or under while 25% were aged between 19 and 22 and 6% aged 23-40. A further two students (0%) were aged between 41 and 65.



Respondents came from a variety of locales with 41% coming from Dublin, 5% from another city, 22% from a town, 27% from rural areas and 4% from outside Ireland altogether. This is interesting as it indicates a healthy geographical spread producing a heterogeneous student body which has the potential to benefit all students in both their academic and social development.



These basic descriptive statistics will be used to investigate the attitudes, objectives and experiences expressed in the attitudinal questions.

�3. Student Priorities and Choice of College



3.1 Priorities:

Respondents were asked what their priority in coming to study at DCU was. Almost half (45%) stated that a career was their main objective while an additional 24% stated that education was their objective (see Table 3.1.1). 



It is probable that the majority of students (given their profile) associate education with status and achievement.  Thus it can be suggested that almost 70% of students entering DCU in 1997 have done so with their future careers and professional status uppermost in their minds.



Table 3.1.1 indicates that male students were most inclined to be specifically career oriented (51% compared to 39%) while female students were somewhat more inclined to stress education (27% compared to 21%). The combined career and education scores for female and male students were 66% and 73% respectively. Female students were a little more inclined to emphasise personal growth (20% compared to 15% for males). 



Overall then, the differences between female and male students were not great in terms of their priorities for their attendance at DCU.  The main differences were that male students were more inclined to be very career oriented and female students, while predominantly career/education oriented, also had a tendency to stress the importance of more personal factors.

Table 3.1.1				

Priority�Female�Male�Total��Career�39.4%�51.4%�45.1%��Education�26.9%�21.4%�24.3%��Personal Growth�20.1%�14.5%�17.4%��Social Life�1.8%�2.7%�2.3%��Not sure�11.8%�10.0%�10.9%��Total�100.0%�100.0%�100.0%��

Home locale was not a very influential factor. Students from Dublin, towns and rural areas had very similar priorities. The two groups who diverged from the general trend were those from ‘Other Cities’ and ‘Outside Ireland’. 



�Table 3.1.2 

Priority�Dublin�Other City*�Town�Rural area�Outside Ireland*�Total��Career�47.0%�36.2%�47.0%�44.8%�28.6%�45.1%��Education�22.8%�36.2%�25.4%�23.5%�17.1%�24.1%��Personal Growth�16.3%�19.1%�18.9%�16.5%�25.7%�17.5%��Social Life�2.5%�2.1%�1.6%�2.2%�8.6%�2.5%��Not sure�11.3%�6.4%�7.0%�13.0%�20.0%�10.9%��Total�100%�100%�100%�100%�100%�100%��*NB these numbers are comparatively small at 49 and 36 respectively.



The impact of age on priorities were similarly limited, however, there were some noteworthy trends. The youngest cohort (=<18) had the largest proportion who were unsure of what their priorities were and while career was consistently important in all groups the 19-22 cohort laid a significant emphasis on ‘education’ at almost 30% compared to only 17% in the 23-40 cohort. Indeed, the 23-40 age cohort as well as having the lowest proportion who were unsure of their priorities also had the highest proportion prioritising personal matters, with 26% stressing personal growth and 4% social life. 

Table 3.1.3

Priority�=<18�19-22�23-40*�41-65*�Total��Career�45.7%�43.1%�47.2%�50.0%�45.2%��Education�22.8%�29.9%�17.0%��24.1%��Personal Growth�16.2%�17.5%�26.4%�50.0%�17.3%��Social Life�2.6%�1.4%�3.8%��2.4%��Not sure�12.8%�8.1%�5.7%��11.1%��Total�100%�100%�100%�100%�100%��*NB these numbers are comparatively small at 53 and 2 respectively.

 

3.2 Influential factors in choosing DCU:

Respondents were asked four separate questions about the process which led them to study in DCU. These were:

Was DCU your first choice of college?  1: Yes, 2: No 

Did you get most information about DCU from 1: School, 2: Family, 3: Friends, 4: DCU, 5: Other

Did you meet/listen to any DCU representatives before making your CAO choices? 1: Yes 2: No

If yes, did it influence your decision to study at DCU? 1: Yes, 2: No



The majority of students (76%) said that DCU was their first choice of college. Female students had a slightly higher tendency to have had DCU as their first choice (78% compared to 73% (see Table 3.2.1)).

�Table 3.2.1

Was DCU your first choice of college?�Female�Male�Total��Yes�77.8%�73.1%�75.6%��No�22.2%�26.9%�24.4%��Total�100%�100%�100%��

Age had a stronger influence on choice of college with mature students (those over 23) having a much stronger tendency to choose DCU (89% in the 23-40 cohort (see Table 3.2.2)).

Table 3.2.2

Was DCU your first choice of college?�=<18�19-22�23-40�41-65�Total��Yes�75.5%�73.6%�88.7%�100%�75.9%��No�24.5%�26.4%�11.3%��24.1%��Total�100%�100%�100%�100%�100%��

Home locale was not a major influencing factor on whether or not DCU was the first choice of college for respondents. Students from other Irish cities were the least likely to have made DCU their first choice, however, at 68% even these students were strongly oriented towards DCU (see Table 3.2.3).

Table 3.2.3

Was DCU your first choice of college?�Dublin�Other City�Town�Rural area�Outside Ireland�Total��Yes�73.5%�68.1%�75.8%�79.7%�80.0%�75.6%��No�26.5%�31.9%�24.2%�20.3%�20.0%�24.4%��Total�100%�100%�100%�100%�100%�100%��

3.3  Sources of information:

The majority of students received their information about DCU either from their schools or directly from the university (see Table 3.3.1). 

Table 3.3.1

Did you get most information about DCU from�N�%��School�329�37.4%��Family�75�8.5%��Friends�104�11.8%��DCU�317�36.1%��Other�54�6.1%��Total�879�100%��

The source of the information received about DCU did not have a significant impact on whether or not DCU was the respondents’ first choice of college. As Table 3.3.2 indicates, regardless of source of information, between 73% and 80% of students had DCU as their first choice. The only exception to this were those students who had relied on ‘Other’ sources of information (n = 54).

�Table 3.3.2

�Was DCU your first choice of college?��Source of information�Yes�No�Total��Family�79.1%�20.9%�100%��DCU�78.5%�21.5%�100%��School�76.3%�23.7%�100%��Friends�73.7%�26.3%�100%��Other�64.2%�35.8%�100%��Total�76.2%�23.8%�100%��

Source of information used did not vary by gender but it did vary by age. Mature students, naturally, had a much lower tendency to have received information from schools, which were the primary source for students aged 18 and under. Instead they relied heavily on DCU itself (55%) and ‘Other sources’ (21%). Except in the case of Overseas Students who relied heavily on ‘Other sources’ (35%), home locale was not an influencing factor on information sources either.



Of those students who spoke to DCU before making their choice, 81% said that speaking to the university had some influence on their choice. These results clearly indicate the importance of current promotional activities, most notably schools liaison (direct student contact and liaison with guidance counsellors) and the promotion of the university via all available media including the production of promotional literature. More informal individual contact in the form of responses to e-mail, telephone and personal calls from students and their parents is also very important. It is probable that, as schools and homes become better equipped to access the Internet, the DCU website will become a key factor in potential students’ decision making processes.



4. Attitudes to Outcomes of Study at DCU and Reasons for Choosing DCU



Respondents were asked a series of questions to which they responded on a 5-point scale ranging from ‘Strongly Agree’ to ‘Strongly Disagree’. The results are self- explanatory and are illustrated below. The actual numbers are shown in Table 4.1.



Figure 4.1: Bar charts indicating student responses to attitudinal questions
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�Table 4.1







�Strongly Agree

%�Agree



%�Mixed Feelings

%�Disagree



%�Strongly Disagree

%�Total



%��I feel studying at DCU will help my future career/ employability

�66�29�2�2�1�100��I chose DCU because it offers the best degree programme in my subject area

�55�31�10�3�1�100��I feel studying at DCU will contribute to my personal development

�33�56�7�2�1�100��I feel studying at DCU will contribute to my social life

�30�51�15�3�1�100��I chose DCU so I can do a degree including work experience

�30�34�18�13�5�100��I think DCU has a very positive image among second level students

�22�46�27�3�1�100��I chose DCU because it is the only university offering this degree

�14�15�12�37�22�100��Friends/family already at DCU were a big influence on my decision to study here

�9�16�15�34�26�100��I chose DCU because it is easy to reach from home

�7�13�12�30�38�100��

Incoming students were most positive about the potential benefits of a DCU degree for their career prospects. This reinforces the very strong interest in career and education expressed by students when stating their priorities. They were similarly positive about the quality of the degree course they were about to undertake at DCU. Respondents were also positive about the potential impact of studying at DCU on their social lives and personal development. Thus, while many students did not see social and personal development as their main priority in DCU, the majority felt that the university would fulfil these requirements as well as meeting their needs in terms of career and education. Women had a stronger tendency than men to be positive about DCU’s potential role in their personal development, and about the superior quality of the degree programmes they were about to undertake at DCU. Otherwise gender had only a very minimal impact on the opinions of respondents.



One worrying outcome is that only 68% of respondents felt that DCU was viewed positively by second level students. The reasons for this appear complex as those students who had spoken to DCU representatives had found the experience to be a positive influence.



Age did not influence responses, except in the case of the 23-40 age cohort who were less inclined to ‘Strongly Agree’ that DCU would contribute to their social lives but were more inclined to have chosen DCU because of the superior quality of the degree course.



Dubliners were only slightly more inclined than other students to have chosen DCU because of accessibility, possibly reflecting the inaccessibility of most universities to students coming from towns and rural areas. Students from cities other than Dublin had a greater than average interest in the work experience element of their programmes and were also least likely to have chosen DCU because of its proximity to home.



Non-Irish students had a different profile overall with less having strongly held opinions about their choices than among Irish students. This is unsurprising given that students travelling from another country to study here were likely to be affected by a very different set of influences which were not addressed in this survey.



5. Conclusions



Incoming students appear from this survey to be an enthusiastic and focussed group of individuals with a healthy diversity in their gender, age and home locale profiles. These factors have only a limited impact on the students’ overall approach to DCU, indicating a very strong base to the positive light in which the majority of students view the university.



Overall, DCU is doing well in terms of its image with students coming into the college. Responses indicate, however, that their positive view of the university is not universal at second level. This is probably a function of the types of courses on offer not appealing to all university oriented students in addition to historic factors such as location and of course the youth of DCU as an institution relative to the two other main universities within the Greater Dublin Area.



One area where future research may be valuable would be the nature of, and reasons for, negative impressions second level students may have of DCU. A survey of second level students would prove useful in the resolution of these issues. This should be considered for the ‘98/’99 Academic year.

�Appendix One

Questions





Strongly Disagree/5

Disagree/4

Mixed feelings/3

Agree/2

Strongly Agree/1��Strongly Disagree

Disagree              

Mixed feelings

Agree

Strongly Agree��

Are you   

1: Female  2: Male



��

I feel studying at DCU will help my future career/ employability��Is your age group 1: =<18, 

2: 19-22, 3: 23-40, 4: 41-65, 5: >65

��I feel studying at DCU will contribute to my social life��Are you from  1: Dublin, 

2: Other City, 3: Town, 

4: Rural Area, 5: Outside 

Ireland��I feel studying at DCU will contribute to my personal development��Is your priority 1:Career, 2: Education, 3: Personal growth 4:Social life 5: Not sure

��I chose DCU because it offers the best degree programme in my subject area��

Will you travel to DCU by 

1:Foot, 2:Bicycle, 3:Public Transport, 4: Car, 5: Other

��

I chose DCU so I can do a degree including work experience��Did you get most info. about DCU from 1: School, 2: Family 3: Friends, 4: DCU, 5: Other

��Friends/Family  already at DCU were a big influence on my decision to study here.��Did you speak to any DCU representatives before making your CAO choices 1: Yes 2: No

��I chose DCU because it is easy to reach from home.��If yes, did it influence your decision to study at DCU? 

1: Yes, 2: No, 3: N/A

��I chose DCU because it is the only University offering this degree��

Was DCU your first choice of college?  1: Yes, 2: No

��

I think DCU has a very positive image among second level students��

		 



Source: Statistical Services Office, ext. 5465.  � DATE \@ "dd/MM/yy" �20/02/98�	� PAGE �9�








