Indigo Insurance

An insurance company keeps its policies for customers in the basement in folders. Each folder contains policies for one and only one customer. Users will request

folders using a request option on the menu of the system. The request appears in a queue and an operator who monitors the queue fetches the each folder, marks it

as ‘clocked out’ and then leaves it in a collection tray for a user to ‘check in’. When finished with a folder users ‘check out’ the folder which is then ‘clocked in’ by

the operator.

Supervisors are users who are permitted to re-prioritise the folder request queue. Users can request a folder or request that it be de-archived or archived. A user

may also be a supervisor, whereas operators are not classed as users. There may be two types of policies in each folder, mortgage protection or life. Policies

(folders) may belong to more than one customer i.e. joint policies.

Each folder has a movement history, detailing the history of all movements to and from the basement for each folder. A folder can hold no more than twenty policies.

Users may have up to folders outstanding and no more than six requests in the request queue.  A folder may be archived if it has had no movements for more than six months.

Request process.

This function will allow users to request folders from the system. Verification of user name and identity will be required along with validation of policy number. The

status of the file is checked and if it is already checked out to another user the requester is informed who the holder is and the file status. If the file is missing or under investigation this will be notified to the requester. If the policy is available this is confirmed (date and time stamped). The status of the policy then changes to

requested. If a request is urgent the user can request the assistance of a supervisor whose authorisation level allows the request to skip the queue.

When the operator checks out the folder its status is clocked_out, when the user accepts the folder its status is checked_in.

Return Process

This function is available to all users for returning folderss which have been checked in . Effectively, it records the fact that a folder has been returned to the collection

tray. A user may enter the folder number of the folder to be returned or may scan in the policy number. The policy number is validated and verified. The return (if valid) is dated and time stamped and the return is confirmed. Invalid returns (e.g. policy not checked out, non-existent) are flagged to the user and the return is denied.

Transfer Process

The Transfer function transfers folders from one user to another. Users are invited to enter a folder number. Existence of the folder number is checked, and a check

is made that the folder is actually with another user and that the transfer is not made to the transferring user. 

